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Medical Staff Meetings
March 2010

March 15 (Monday)
5:30 p.m. – Medical Executive, Debbie’s 
Conference Room, Pavilion 2, DV
March 17 (Wednesday)
St. Patrick’s Day
7:30 a.m. – Pre-medical  
Executive, Administrative  
Conference Room, NM
12:30 p.m. – Credentials,  
North Dining Room, NM
4 p.m. – Anesthesia, Administrative 
Board Room, DV
March 23 (Tuesday)
5:30 p.m. – Peer Review Committee, 
Administrative Board Room, DV
March 24 (Wednesday)
5:30 p.m. – Endovascular, Debbie’s 
Conference Room, Pavilion 2, DV
March 25 (Thursday)
7:30 a.m. – Medical Executive Committee, 
North Dining Room, NM
March 28 (Sunday)
Palm Sunday
March 29 (Monday)
Passover begins at sundown
March 31 (Wednesday)
12:30 p.m. – P&T, North Dining Room, NM
Contact the Medical Staff office in either 
hospital concerning this calendar:
• NM: 602-870-6317 
• DV: 623-879-5412

‘Celebrations of the Heart’ Highlights 
Hospitals/Fire Departments Partnership

Antibiotic-resistant 
Organisms Targeted

To reduce the spread of resistant 
organisms, a one-month pilot 
program kicked off March 8 on 
4-East at North Mountain and 
4-South at Deer Valley. Patients 
who are in precautions for resistant 
organisms such as C. difficile, MRSA, 
VRE and others are being asked to 
remain on their unit and not to visit 
other parts of the hospital, except for 
necessary procedures.

“We recognize this may be a 
challenge,” said Betty Rogers, director 
of Network Infection Prevention. 
“However, evidence shows that when 
hospitals use special precautions for 
patients with resistant organisms and 
follow proper isolation procedures, 
the organisms simply have nowhere 
else to spread.”

The units were selected as pilots 
for the program because of the 
varied patient populations. 4-South 
is a telemetry unit, and because 
patients are continuously monitored, 
it makes it difficult for them to leave. 
However, on North Mountain’s 
4-East, med/surg patients are often 
mobile, said Nancy Anderson, 
clinical director of 4-East. The unit 
also has private rooms, making it 
easier to isolate patients.

Units participating in the pilot 
program have received talking 
points and handouts to give to 
patients. Nurses will educate the 
patient about proper protective 
equipment guidelines (gown, glove 
and/or mask) and the importance 
of hand hygiene. Nurses also will 
review the same information with 
the patient’s visitors.

Patients will wear a bright pink 
armband while in special isolation 
precautions.

According to Jennivee Walsh, 
clinical educator for Deer Valley’s 
4-North and 4-South,“We are asking 
participating staff to collect data, 
including patient perception of the 
isolation procedure and barriers 
to compliance, and to notify their 
director, nursing supervisors 
or Infection Prevention when a 
compliance violation occurs.”

Heart patients thanked the 
physicians and first responders 
who saved their lives as John C. 
Lincoln wrapped up American 
Heart Month with “Celebrations 
of the Heart: Thanking the 
Teams Who Save Human Lives” 
at the Cowden Center.

Phoenix Fire Stations 7 and 
33 and the Daisy Mountain 
Fire Department received 
awards honoring their 
partnerships with both John C. 
Lincoln Hospitals.

Stewart Miller, 79, of 
Phoenix, had a heart attack 
on Dec. 7, 2009, as he was 
unloading the family van 
after pet-sitting. Phoenix Fire 
paramedics packed Miller in 
icy saline bags during the race to John C. Lincoln North Mountain Hospital, where he 
received two new stents.

For the next four days in ICU he was sedated and hooked to the hypothermia system 
that lowers body temperature by 3 to 5 degrees, slowing his metabolism, reducing 
demand on his brain and other vital organs, and nurturing his recovery.

Jana Schloesser, 36, her husband and three children were teary-eyed as they said thank 
you. Schloesser had just walked away after a brief chat with her neighbor on Dec. 17, 2009, 
when – for no good reason – he looked back and saw her lying on the ground. He called 
911 and started chest compressions, which kept her going after sudden cardiac arrest.

Installation of a wireless pacemaker in North Mountain’s Cath Lab and several days of 
hypothermia saved her life

Tom Francis, a Deer Valley patient, had planned to be there to thank Deer Valley’s 
Emergency Department and Cardiac Cath Lab teams and Daisy Mountain Fire 
paramedics, but could not attend because of a family emergency. Francis benefited 
from the technology installed in Daisy Mountain’s eight emergency response vehicles 
that sends patients’ EKG results via wireless Bluetooth to the Deer Valley ED while the 
ambulance is en route.

Physicians evaluate the EKG results to determine whether the patient is having a heart 
attack and mobilize the team for the patient’s arrival. This saves 20 to 30 minutes in 
treatment time.

Bentley Bobrow, MD, medical director of the ADHS Bureau of Emergency Medical 
Services, ended the program by explaining how all the protocol followed by first 
responders and hospital personnel – CCR, hypothermia, coordinated care – is a model 
for saving lives.

John C. Lincoln Sponsors 
Patient Seminars and Support Groups

The following seminars and support 
groups are sponsored by John C. Lincoln 
for any of your patients who may benefit 
from the information and support offered.

Breast Reconstruction Seminar
John C. Lincoln plastic and 

reconstructive surgeon L. Albert 
Andres, MD, will explain options for 
breast reconstruction and treatment 
for lymphedema at 9 a.m. Saturday, 
March 20, in the Cowden Center, 9202 
N. Second St., Phoenix. The free seminar 
includes new techniques that use the 
patient’s own tissue to rebuild her breasts 
and microsurgery to transfer lymph 
nodes to reduce swelling associated with 
mastectomies. RSVP by March 19 to 
RSVP@JCL.com.

Hearing Screenings
John C. Lincoln audiologist Kristin 

Wells, AuD, will conduct free hearing 
tests for adults from 7:30 a.m. to 4 p.m. 
March 23, 24 and 25 and April 20, 21 
and 22 at the John C. Lincoln Health 
Center, 18404 N. Tatum Blvd., Suite 101, 
Phoenix. Schedule appointments by 
calling 602-494-6237. Special offers on 
hearing aids also will be available.

Integrative Medicine Talks
A series of free, Chinese medicine/

integrative medicine talks will be hosted 
by Eddie Wai, DO, of John C. Lincoln’s 
Deer Valley Family Practice and a master 
of Chinese Medicine from 6 to 7:30 p.m. 
in Medical Office Building 1, 19841 N. 
27th Ave., Phoenix: Approach to Cancer 
Care, March 22; Irregular Menstrual 
Cycle and Infertility, March 26; 
Introduction to Integrative Medicine/
Chinese Medicine/Acupuncture, 
April 12; and Menopause and 
Dysfunctional Uterine Bleed, April 16. 
For information, call 623-869-6811.

Mended Hearts
Mended Hearts, a support group for 

people who have experienced a heart-
related problem, meets at 6:30 p.m. 
Wednesday, April 14, in Medical Office 
Building 1, 19841 N. 27th Ave., Phoenix. 
Call 623-879-5765 for information.

Breast Cancer Support Group
Help for patients recently diagnosed 

with breast cancer is available in the 

monthly support group co-sponsored 
by The Wellness Community that meets 
from 6 to 8 p.m. the third Thursday of 
each month at the John C. Lincoln Breast 
Health and Research Center, 19646 N. 
27th Ave., Suite 205, Phoenix. For 
information, call 623-780-HOPE (4673).

Circle of Help Cancer Support Group
Help for patients with recurrent, 

metastatic or advanced breast cancer is 
available in the Circle of Help monthly 
support group from 6 to 8 p.m. on 
the third Thursday each month at the 
Breast Health and Research Center. The 
group focuses on living a full life with 
joy every day. For information, call 
623‑780‑HOPE (4673).

Young Survival Coalition  
Support Group

Help for young breast cancer patients 
is available in the monthly support group 
co-sponsored by the Young Survival 
Coalition that meets from 6 to 8 p.m. 
on the second Tuesday of each month, 
starting April 13, at the Breast Health 
and Research Center. For information, 
call 623-780-HOPE (4673).

Better Breathers
People living with lung disease and 

their caregivers are invited to the Better 
Breathers Support Group that meets 
from 1:30 to 3 p.m. on the fourth 
Thursday of every month except 
November. Call 602-870-6060 ext. 5793 
for meeting locations.

Stroke Support Group
Share coping skills and information 

on treatment therapies at the Cowden 
Center from 10 a.m. to noon the first 
and third Monday (except holidays) 
from September through June.

Caregivers Support Group
From 10:30 a.m. to noon April 7 at 

the Cowden Center, this support group 
for those caring for an elderly or a 
physically challenged family member 
will hear community educator Amy 
Farley discuss Exploring Compassion 
Fatigue, including coping skills, 
self-healing strategies and sources 
of support. For information, call 
602‑870‑6060 ext. 4511.

Physician Volunteers Needed
Volunteer otolaryngologists and oral/maxillofacial physicians are needed to help 

with oral, head and neck cancer screenings on Saturday, April 17, at the North 
Mountain Hospital in conjunction with National Oral, Head And Neck Cancer 
Awareness Week. The one-day event runs from 9 a.m. to 4 p.m., and physicians are 
asked to fill a one- to two-hour time slot, depending on their availability. 

Contact Ruth K. Trump, MA, CCC/SLP, Speech-Language Pathologist, 
602‑870‑6060 ext. 5016 or e-mail ruth.trump@JCL.com.

Aid to  
Earthquake Patients 
in Haiti or Chile?

Physicians, nurses and other 
medical personnel have responded 
from all parts of the nation to care 
for patients injured in earthquakes in 
Haiti and Chile.

If you have participated in a medical 
mission to either area of devastation, 
please share your story with colleagues 
through Stethoscope. Contact Susan 
Fuchs, Editor, at 623‑434‑6266.

Emergency physician Alison Smith, MD, and Daisy 
Mountain firefighter/engineer Gary Simpson, EMT




