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Calling 911 

When to call 911: 
Daisy Mountain Fire and Medical is here for you 24 hours a day, 7 days a week, 365 days a 
year. We are beyond happy to provide our service to such an amazing community. 


**Please do not hesitate or delay calling 911 in the event of an emergency.** 

An emergency is any situation that requires immediate assistance from the Fire or Police 
Department. Some examples are:


• Any type of fire, chemical spill or smoke within a building, home or structure.

• A car crash, especially if someone is injured.

• Vehicle fires, brush fires, or any fire threatening a structure or lives.

• Known gas leak, possible gas leak, odors of gas, or hazardous material spills.

• Mountain rescue, water rescue, trench rescue, tree rescue, or any rescue where live(s) are 

in danger or there are risks of injury.

• Smoke detector, carbon monoxide alarm, or other alarms sounding.

• Locked vehicle resulting in a trapped child.

• A medical emergency such as someone who is unconscious, gasping for air or not 

breathing, animal bites, syncope, altered mental status, having chest pain, allergic reaction, 
uncontrollable bleeding, symptoms of a stroke, diabetic emergencies, difficulty breathing, 
seizure, child birth, abdominal pain, overdose, injuries from a fall-including lift assists, heat 
exhaustion, choking or any other symptom or injury that requires immediate medical 
attention.


*It is important when you call 911 to be prepared to answer the dispatcher’s questions. 
Questions may include:


• Location of the emergency (address or possible landmarks).

• The phone number you are calling from, in case you get disconnected.

• Details of the emergency such as injuries or symptoms.


We are dispatched by the Phoenix Regional Dispatch Center and are a member of the Phoenix 
Regional Automatic Aid System. This allows residents of our fire district to benefit from the 
support of over twenty contributing fire agencies in the Phoenix metropolitan area. 
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